City Of New Orleans
Short Term Rental Regulations
The University of Kentucky
May 28, 2020

Ashley J. Becnel
Chief Zoning Official
Department of Safety and Permits

Chief Zoning Official
• Oversee all matters relative to the application, administration, and
enforcement of the City’s zoning laws, STR programs, administrative
adjudications, and alcoholic beverage outlets
• Present appeals to the Board of Zoning Adjustments
• Work closely with City Planning and City Council to ensure that
policies are crafted to ensure enforceability
• Work closely with Law Department to uphold enforcement actions
against legal challenge
• Lately: STRs, Inclusionary Zoning, Expanding Outdoor Dining
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Short Term Rental. Rental of all or any portion thereof of a residential dwelling unit for dwelling, lodging or sleeping
purposes to one party with duration of occupancy of less than thirty (30) consecutive days. Hotels, motels, bed and
breakfasts, and other land uses explicitly defined and regulated in this ordinance separately from short term rentals are
not considered to be short term rentals. Common bathroom facilities may be provided rather than private baths for each
room. A short term rental is further defined as follows:
Short Term Rental, Accessory. Either (i) an owner occupied dwelling with a principal use as a permanent dwelling unit
and which rents no more than three (3) guest rooms and six (6) total guests for overnight paid occupancy as an accessory
use, or (ii) an owner-occupied two-family dwelling in which one unit of the two-family dwelling is occupied by the owner
with a principal use as the owner's permanent residential dwelling unit and which the other unit of the two-family
dwelling is rented with no more than three (3) guest rooms and six (6) total guests as an accessory use. Only one
accessory short term rental shall be permitted in any two-family dwelling. For either type of accessory short term rental,
the owner shall occupy the unit and be present during the guest's stay.
Short Term Rental, Temporary. A residential dwelling which rents the entire unit with no more than five (5) guest rooms
for overnight paid occupancy as a temporary use not to exceed ninety (90) days per year, except in the Vieux Carre, the
area generally bounded by: Iberville St., N. Rampart St., Esplanade Ave., and the Mississippi River, where Temporary Short
Term Rentals shall be prohibited. No owner or resident is required to be present during the guest's stay.
Short Term Rental, Commercial. An entire dwelling unit in a non-residential district that rents no more than five (5) guest
rooms for overnight paid occupancy.

CZO 26.3

Sec. 26-613. - Permit and license—Created and required.
(a) An annual short term rental license permit may be issued to eligible applicants by the department
of safety and permits, upon consultation with the executive director of the city planning commission. A
short term rental license permit is a privilege, not a right, and may be revoked or not renewed based
on non-compliance with the requirements of the Comprehensive Zoning Ordinance, or the
requirements provided herein. There shall be three license categories, as defined by the
Comprehensive Zoning Ordinance:
(1) Type A license for accessory short term rentals;
(2) Type T license for temporary short term rentals; and
(3) Type C license for commercial short term rentals.
(b) No property shall be utilized as a short term rental, as defined by the Comprehensive Zoning
Ordinance, without an authorized short term rental license permit. No Type A or Type T license permit
for accessory or temporary short term rentals is valid or shall be issued in the Vieux Carré, the area
bounded by: Iberville St., N. Rampart St., Esplanade Ave., and the Mississippi River.
(c) Any holder of a short term rental license permit issued pursuant to this article shall maintain on file
with the department of safety and permits a current address of a natural person in Orleans Parish on
whom service may be made, including without limitation the service of legal notices and lawsuits
related to the operation of short term rentals and/or compliance with this article and/or applicable
provisions of the Comprehensive Zoning Ordinance. Service upon the person on file shall be deemed
effective service upon the holder of the short term rental license permit. Any juridical person holding a
short term rental license permit shall be qualified to do business in the State of Louisiana. Failure to
comply with this provision or to keep current the agent for service shall be grounds for revocation of
the short term rental license permit.
Code 26-613

Sec. 26-620. - Platform data sharing.
(a) Short term rental hosting platforms that list short term rentals in the City of New Orleans must provide certain information about activity on the platform on a
monthly basis. This information includes:
(1) The total number of short term rentals listed on the platform during the applicable reported period;
(2) The total number of nights that each listing on the platform was rented to guests during the applicable reporting period;
(3) A cumulative tally to date of the number of nights that each listing on the platform is booked for rental during the remaining months of the applicable
calendar year;

(4) A notation indicating the permit type for each listing; and
(5) The total amount of tax collected by the platform and remitted to the city.
In providing the information required by this subsection, the short term rental hosting platform is not required to provide personally identifiable information.
(b) The city shall have the authority to subpoena information from short term rental hosting platforms. Any such administrative subpoena shall:

(1) Be submitted in writing by the city attesting that the city has a reasonable belief based on evidence that a short term rental may be in violation of this article
or of applicable provisions of the Comprehensive Zoning Ordinance;
(2) Be sent to the short term rental hosting platforms via regular and certified mail; and
(3) Be related to a specific investigation by the city relating to a single short term rental that is specifically identified in the subpoena, and alleges the specific
violations of this article or of the applicable provisions of the Comprehensive Zoning Ordinance.
The platform shall notify their user of the information requested in the subpoena within ten days of receipt of the subpoena and produce the responsive records
within 21 days of providing notice to the user, except to the extent that the user has sought relief in a court of competent jurisdiction.
(c) For purposes of this article, short term rental hosting platforms are defined as any marketplace that facilitates short term rentals, as defined in the
Comprehensive Zoning Ordinance, through advertising, matchmaking or other means, from which the platform derives revenues, including booking fees or
advertising revenues, from or maintaining the marketplace.

Code 26-620

Code 150-411

Sec. 70-415.1. - Created.
There is hereby created a special fund designated as the City of New Orleans
Neighborhood Housing Improvement Fund (hereinafter "NHIF"), into which shall be
deposited all proceeds of the special tax authorized by Proposition D of R-91-100; and
any other funds designated by lawful authority for deposit in the fund, including $1.00
of revenues collected relative to the nightly occupancy of short term rentals, as
defined in the Comprehensive Zoning Ordinance.
Sec. 70-415.2. - Appropriations.
Appropriations from the proceeds of NHIF shall be used to achieve improved housing
conditions and neighborhood stability in the following manner:
(1) Provide financing and other assistance for home ownership opportunities for
families and individuals in existing structures;
(2) Promote neighborhood stability by eliminating blight via remediation and
rehabilitation;
(3) Provide financing and other assistance for safe, affordable rental housing, provided
that rental properties assisted with the proceeds of this fund shall be rented to lowand moderate-income persons/families for a minimum of ten years after receipt of
assistance from this fund, and that developments comply with the regulations of the
Comprehensive Zoning Ordinance.
Code 70-415.1-2

VCA at p. 2
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19.4.A.1.H SHORT TERM RENTAL INTERIM ZONING DISTRICT
Intent. The intent of the Short Term Rental Interim Zoning District is to temporarily prohibit the issuance or renewal of certain
types of Short Term Rental permits or licenses while the City Planning Commission studies the impact and considers revisions
to the existing Short Term Rental regulations.
Boundaries. The Short Term Rental Interim Zoning District applies to the Historic Core and Historic Urban zoning districts,
both residential and non-residential, the Central Business District zoning districts, the MU-1 Medium Intensity Mixed-Use
District, and the MU-2 High Intensity Mixed-Use District.
Limitation on Uses. The Short Term Rental Interim Zoning District prohibits:
Any issuance or renewal of a Temporary Short Term Rental permit or license, effectively modifying Article 21, Section 21.8.C.
Any issuance of a Commercial Short Term Rental permit or license for STR-use on the first floor of a multi-story, multi-family, non-residential, or
mixed-use building, with the exception of single-family dwellings and two-family dwellings, effectively modifying Article 10, Section 10.2.A Permitted and Conditional Uses, Article 12, Section 12.2.A - Permitted and Conditional Uses, Article 15, Section 15.2.A - Permitted and
Conditional Uses, and Article 17, Section 17.3.A - Permitted and Conditional Uses.

Submittal Requirements. Every appeal shall be made on the forms provided by the City, and shall be accompanied by the
payment of the appropriate filing fee, and the data required in such form. The completeness of appeal application shall be
determined and the appellant or applicant shall be appropriately notified in accordance with Article 3, Section 3.2.B. of the
Comprehensive Zoning Ordinance. The Executive Director of the City Planning Commission may request from the appellant or
applicant such additional information and data as may be required to fully advise the Commission, whether such information
and data is called for by the official forms or not.
Appeal Procedure. Appeals shall be submitted to the Executive Director of the City Planning Commission, whose staff shall
review and make recommendations relative to the appeal within sixty (60) days of receipt, utilizing the following review
standards:
Is the required appeal compatible with the surrounding land uses and structures?
Does the requested appeal provide for an efficient use of land?
Will granting the requested appeal increase traffic and safety hazards?
Does the requested appeal provide for an efficient parking layout?
Will the requested appeal increase community environmental impacts?

The Council shall have sixty (60) days from receipt of recommendation to approve, deny, or modify the appeal
recommendation by motion.

CZO 19.4.A.1.H

M-18-194

• Platform accountability
• Changes to STR categories
• Revisions to zoning categories
• Updates to the fee structure
• Remedies to illegal operation of STRs
• Additional or new prohibitions
• Capping measures
• Homestead exemptions

M-18-194
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• Residential Permits:
• Partial-Unit Residential: one bedroom for full-time occupant
• Small Residential: rental of one additional dwelling unit on lot; 4 dwelling
units per lot maximum
• Large Residential: rental of up to three additional dwelling units on lot;
blockface restrictions apply

ALL RESIDENTIAL PERMITS REQUIRE HOMESTEAD EXEMPTION
• Commercial Permits
• Limited to 1 unit or 25% of dwelling units on lot, whichever is greater
• Prohibited on ground floor of multi-story structures

Enforcement and Administration Challenges
• Departmental Memorandum of February 15, 2019
• Issues:
•
•
•
•
•

Pass-through registration
Monthly data remission
Subpoena responses
Platform cooperation under IZD
90 Day Limit

Sec. 26-615. - Short-term rental permits required.
(a)
No dwelling unit in Orleans Parish shall be used as a short-term rental unless:
(1)
The owner of the dwelling unit possesses a valid and current short-term rental owner permit issued for the dwelling unit in
accordance with Division 2 of this article, and fully complies with all legal requirements and duties imposed herein with
respect to each and every short-term rental; and
(2)
The owner has designated an operator possessing a valid short-term rental operators permit, issued in accordance with
Division 3 of this article, and such operator fully complies with all legal requirements and duties imposed herein with
respect to each and every short-term rental.

(b)
No platform shall facilitate or conduct any booking transaction for a short-term rental in Orleans Parish without first
obtaining and maintaining a short-term rental platform permit issued in accordance with Division 4 of this article.

Legal Issues
Airbnb, Inc. v. City and County of San Francisco, 217 F.Supp.3d 1066 (2016)
Homeaway.com, Inc. v. City of Santa Monica, 918 F.3d 676 (2019)
Airbnb, Inc. v. City of New York, 373 F.Supp.3d 467 (2019)
• Federal law governing internet sites
• Sharing user data with government entities
• Regulating user content
• 4th Amendment issues with government data sharing requirements
Wheelahan v. City of New Orleans, Case No. 19-11720; E.D.La. (2020)
•
•
•
•
•

Takings
Freedom of association
Freedom of speech
Illegal search and seizure
Commerce clause violations

Enforcement

Owner Duties:

Enforcement

Operator Duties

Enforcement

Platform Duties

The Vieux Carré and Historic Marigny

20.3.LLL.4.b.
No Partial-Unit Residential Short-Term
Rentals shall be permitted in the area bounded by the
Mississippi River, Iberville Street, N. Rampart Street, and
Esplanade Avenue, unless specifically authorized
herein. This provision shall not be waived.

The Garden District
20.3.LLL.1 SHORT TERM RENTALS
GENERAL STANDARDS
*****
i.
Notwithstanding anything else
herein to the contrary, no Short Term
Rental or Bed and Breakfast shall be
permitted within the boundaries of the
Garden District, which for purposes of
this subsection shall be defined as
follows: the center line of St. Charles
Avenue, downriver side of Jackson
Avenue, center line of Magazine Street,
and downriver side of Louisiana
Avenue. This provision shall not be
waived.

Other Historic Areas

https://czo.nola.gov/article-11/

Other Historic Areas

https://czo.nola.gov/article-11/

Other Historic Areas

https://czo.nola.gov/article-12/

Other Historic Areas

https://czo.nola.gov/article-12/
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So how has it gone? Well…

https://www.wwltv.com/article/news/local/orleans/new-orleans-undercyberattack-police-say/289-160bdbb1-0fab-4c27-acb3-648f7f1c8ca1

So how has it gone? Well…

https://www.npr.org/2019/12/19/789949291/new-orleans-struggles-to-fixcomputer-systems-after-cyber-attack

So how has it gone? Well…

https://www.fox8live.com/2020/01/15/city-new-orleans-says-it-will-takemonths-recover-recent-cyber-attack/

So how has it gone? Well…

https://ready.nola.gov/incident/coronavirus/safety-and-permits-works-toreduce-number-of-city/

https://nola.gov/short-termrentals/handbook/

Questions?
ajbecnel@nola.gov
Helpful links:
https://nola.gov/str
https://nola.gov/hdlc/
https://nola.gov/vcc/

